1. ACKNOWLEDGEMENTS
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g quantity color and design
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-ﬂy-&lnﬁxmudqéﬁambyphmdh Your order will nct be
pooduced urntil the sgned d %o wa. Flase caoefully review your
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2 AKTWORK CHARGES

Oxr art department @ able %o ach-up g ok that ot be mpphed in the
Peoper vechor format o recreats from almost any other format sach as an exiting plecs of
privtsd ware or even 3 bustness card. Our art charges are $80.00(g) per hour by 15 mirncte
tncremanta. Art charpes wil be quoted befoostand bamd on the work mequired. No wark

will be done unesl the quoted art charges have been sppocwed.
3 HARD COPY AND ARTWORK

W remerve the right to d what dy ck and 1o re-stoe the art for best
print quality as well and for placement on the ly carrara-ceady artwork, black
and White (AS LARGE AS BLHLONAS x 11 5T LETTIR SIZED PAFER).

Specify to uss amea or ¥ smaller, spectly tnage are destred. Flasse s
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phes are not 2y art. Flaass coruulkt the CutldLine in
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4 BELECTRONIC ARTWORK

For best swuls, compile artwork 2 2 wector® based format. We do not secommend
corvesting i, peg, or bitmap type files to IS fie format, for they do not convest ower to
-mu&mm&-wmuum_ We will not accapt |G ar

GIF file formats for arbwork, as they will not produce a q P Aay in
withar PG or GIF will mquiow an additi ‘-uh-'-.
* Nasclumion tndepencant

e formats acceptect: Adobe [lkastrator CS5 (af or ape), Photoshop OB (Sfor pad), =4
or ped tles rest be a mirgrram of 600 dpt with artwork to stoe. Once a b @ comspleted, 3l
artwork & svafiable i any of the above Sle formats @ $20UN (g) phus shipping.

5 GOLD IMFIUNTS

(aaﬂpamai-w-\i ples) wil be sequoted f usge i desmed
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& COLOR REGISTRATION

General Information

TOLESS THAN MINIMUM ORDERS
Oedezs for e than the mintmum quantsties shown on e price schaciule aow mbject © 3

$30.00 {g) per color set-up chasge.
15 SEOOND SIDE IMPFIUINTS AND WRAPFS

There (s 7o charge for d wde or wrap d arg done with ceamic ks and
-gm—.dc 1o nmire a quakey 2 side triprine of tight reg mrsiti-color
| § hacge may be
ﬂdtﬁnekhu Oppose Handie Side Yoo DMLY
Weap Around : Sides Doe & T
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Due to the flactastions in North American corencies and rapid raw material snd labor
nflaton i China, Gutidline will honor the printed catalog prices for as long as possble. We
may have o maks periodic price updates, this will be done on cur webette, W gulcine.

com. We advim that you verty prioes Pricr $5 quoting Your customer by vietsng our webette.
We will nform our database vis an ematl blast when there has been 2 price adjudtment
Prices 2w based upon matertal and labor conts as of the date of the catalog and are subject
o change withaut notice. Kepeat Oodless - Setup (s $15.00 net

7. QUALITY OF GLASS AND CERAMICS
Nhh“md#“m“mm be evidert

and ame not o be y and glaoe
color may be evident and ace consd wﬁnﬁmy“hmqwﬂh—
varations Suranish the of the p

M SHIFPING

Urileax ctherwiss spectSad, within 5 duys of Sue date, shipmants will be made by the carrer
of our cholon. Maotor Swight will be usad whan It I sconceniaal Ped BUIS, Ak, or Parosd
Powt p et be p d by overpacking at an additional cost of $7.3Xg) per box. If
shiprrene actives darraged, a claim muet be Slad upon seceipt of depment with camier. Onders

irirg irwide or recidencal Yt be noted on your onder. Falure © do o may

muwwummwm-npu*um
fvoics ls raed. Frelght setrmates by the tactory se nat and we will not be hald

Dizact acreenad clom color or butt regietration may ekt 0 3 of
19" mn the hortzoreal plane, this s withen industry sandards =t be cormicesed
acceptable.

7. HALE-TONES

Half-tornes and scomen tints can be direct screen tn one color.
m—:ﬂhuhﬂm“-”h“mumhnm’
for acreen tingx. Add 15¢ (g) per e addisonal charge to achackuled prices. The chasge to
corrvert ltne art to half-tone or acoeen tint s $27.50 (g).

K FERSONALIZATIONS
Individzal names, peoper noura, or sayinge can be Girect sacreen printad. Stoe and type

sporudbie for e firal Bling. Customer phk ©p mud be within 72 hourn of notSication
o & storage fee will be charged. Paliet and overpack charges may accur Usdng a casomens
acct § to ship with, Jod Party/Fresght $5.00 net. LIPS Retarra for Wrong Addres § 1500 net.
¥ PALLETIZING
Gutidline messcves the right to charge for p g » goylond d
Mlma&-‘-qﬂlm%mﬁt@lbﬂﬁﬂuﬂp
paliet chasge and $25.00 (x) per gaylood (('F). Pallet Charge # CFU $ 2500 nee.
20, DROF SHIFMENTS & SFLIT SHIF SERVICE
There &+ 3 $10.00 (g) chasge for each drop or splitt shepmere.

20 UNDERKUNS AND OVERRUNS
Although every effort will be made 1= ship the coact quantity crderd, dos o the dtfiulty

are Bmited and 3 > alphabetical bt st be provided. Add $400 ()
Fm,l—m—‘“ | 335 (g) for p matal Appecatmately 4 names
and $44.00 (g) per acowen - rray vary depencing on actual s of lettering & drink e
. PFROOMS

FOF artwork ematied procts aoe induded with every order at no charge. Paper procés are
alwo avaclable 22 $7.50 (g).
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are aveiabl tmwpcc*mﬁuur—l-!.dﬂw
Virtuals $20.00 et 45 be swtanded with 2

11. STANDARD INK COLORS
The Gutldline carrien » standard pallet of 20 coloes for ceramic and gl We alwo caery 2
stanciaod pallet of 17 coloes for statndens and plastic. The FMS color numbers for swatchas
lstnd are appocatmated and will vary o poodk rura. All and glass
ftems 2w grprinted and fired st approcimatsly 11207, making tmprints long lastng with
responeble cace.
12 INK COLOR MATCHING
s becx 20w used aa 3 by (the natuure of ceramec tnkcs i such that scact 'S
mmmumnmaﬁ-mumw“;m
charge for color matching = $27.50 (g). C trkox are e remite
mqumah—wr\-—wm(muum
g 1o trrp g on dark colored and glam et Ax of 2008, marny of the
-Hmnanp_dnuh‘h-nmhnhnul_
wrme of thetr wbrart sbaden. Pleane call it concernac when matchung PSS color.

13 RUSH CHARGES
Owr | tam d time & app by 7 &
condrmation. See page 3 for rush mrvice detatle

days Som time of artwork

=t W et q without sactificing qualety, all one oolor orders are smubyect
o of 1%, mudticolor ordess may vary by 15%. Oodess saquesting no owermune
may be shipped short by the sbove amounte. Orders ttating no sndesTura may be shipped
ower by the above smoures.

22 CANCELLATION CHARGES

All et tncurred prioe to order cancedl wil be d

23 RETURNS

Meochardie carrot be d for amy meason without written factory suthorization. Any
chandiae that = d without 3 KMAS will not be acospted.

M4 CLAIMs

Clatms must be made withan 30 days of recspt of 3 shipment. (latma for treight adqustrnant,

breaking, p g mmies, shipping ersors, or any other ermor mcet be filed within 3 days of

mompt Netum merchanciss mut have sothonmtion from (astldlne Geeldlone sewrve
the right to nepect ftemis from the sctual prock Tun befooe p g any compl
andjoe dspates.

25 SUBSTITUTIONS

Due 0o b duct o
n’nh“.qmnmpﬁ“mnm&ﬂuhﬂ_
shown tn the catslog.

2. FROPOSITION &5

AR which will for label
ostion, GUILDUNES FOLLOWS ALL FROF. & COMPLLDGCE 1SsUES. S 0F O0R
ARS TESTED AND GRTIFIED MFORE GLULDLUINGES TALES PROCESSION AND

DECORATES.  GUILDUNES ONLY USES LEAD FREE INKS, AND WE WILL SEND ANY OF OLR
PRODUCTS TO A TRESTING LAR OF THE CUSTOMER CHOICE FOR ANY OTHER KINDS OF
TESTING Of WE WILL BF GLAD TO SEND IT TO ONE OF OUR TESTING LARS. THERS WILL B¢
A CHARGE FOR THIS SSRVICE.

¥ say distridetor or end cwmtomer ksowingly or waksowisgly el distrbeted Intc e State of Calforsls sad doss not lsform In  advasce,
h%.#dhﬂﬁ*-ﬁuﬂwm-—hﬂmh*hﬁw
ks the mapomm ity to notfy Ouldiine In scvance of to Calomis or < %o Caltiorsia. Any snd all coets smocketed with amy
logel clulvs dus %0 Proposition 63 will be the muponuiblity of the sadior end  cmtomed H ColidUne not bess ghwn adwmnce sofice pricr o prodection of Sir



